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ABSTRACT

The purpose of this research, The relationship between emotional intelligence and job

satisfaction was In staff under the area management zone 3 Refah Bank Methods of research
is correlation . To analyze the data of descriptive and inferential statistics were used that is
Including mean, variance, standard deviation and t-test and Pearson's correlation . The sample
included 1585 Number of employees of Affairs Branches Management 3 zone of the Workers
refah Bank Were selected using simple random sampling . Data using Emotional Intelligence
Questionnaire Sybrya Schering and job satisfaction questionnaire Smith and Kendall were
collected. According to the results:

Between emotional intelligence and job satisfaction, self-awareness with Job Satisfaction |,
Social astuteness with job satisfaction, Self-control with job satisfaction, Self-motivation with
job satisfaction on the staff under the areas of Management zone 3 refah bank There is a
significant positive relationship.

Between social skills with job satisfaction on the staff under the areas of Management zone 3
refah bank There is not a significant correlation.

Keywords: emotional intelligence, job satisfaction

INTRODUCTION influencing for quality of social relations
Abilities and social suitability and and success in various spheres of life and
emotional the determining factors and professional. Research has been done In
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order to study emotional intelligence and
IQ, emotional abilities that are included
emotional Perceived, emotion Cognitive
emotional regulation, And facilitation are
emotionally better predictor for success
and adaptability have introduced ( Khaef et
al., 2003).

development of skills in components of
emotional intelligence And applying these
skills , Such as self-awareness, Self-
management , Social Awareness And
relationship management in refah bank ,
Creating  career  development and
organizational commitment , Coping with
crisis and Job Stress and As a result,
Improve job satisfaction And
organizational commitment of managers
and employees, ldentify the relationship
between emotional intelligence And
demographic characteristics of employees
of significant level or non-significance
And use of effective results From refah
bank To select employees And planning to
improve the emotional intelligence
employees  And finally Improve
organizational success rate  And
benchmarking with other banks and
financial institutions Another benefit is the
use of emotional intelligence (Hassan
Zadeh et al.2009).

Job satisfaction problem is that many
people are grappling with that. There are
many factors which together can create job
satisfaction in people. Perhaps a factor of
all these factors Which can reduce a
person's satisfaction Or even put him
among the people dissatisfied with their
job, Income rate , social status, possible
job promotion, management in the
workplace,  non-discrimination,  And
awareness rate of the your job is The most
important factors for job satisfaction
among the people.

Emotional intelligence plays a significant
role in academic settings, including
burnout, academic  adjustment and
satisfaction with life. From the perspective
of Salovey and Mayer (1990) emotional
intelligence represents the ability to
monitor feelings and emotions, and to use
them in order to guide thinking and
actions. Previous research suggests that
emotional intelligence predict satisfaction
with life and burnout dimensions,
emotional intelligence having a protective
effect regarding stress and reactions to
stress. Emotional intelligence refers to
people’s selfperceptions of their own
emotional abilities and skills, personality
characteristics and behavioral dispositions

that influence their ability to cope
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successfully with environmental demands
and pressures. The research in the field
showed that emotional intelligence is
related to better adjustment or success in
academic settings. Also, high levels of
emotional intelligence are associated with
lower levels of anxiety, stress, and burnout
and with higher levels of satisfaction with
life. These results are reported not only for
the students, but also in professions, such
as mental health professionals and
teachers, emotional intelligence emerging
as an important personality-level predictor
of burnout and job satisfaction (Platsidou
& Salman, 2012).

As a result, the relevance of emotional
intelligence and emotional labor to
teachers’ work has been internationally
recognized. Results of many studies have
shown that the ways teachers emotionally
experience the context of teaching
significantly relate to the ways they
approach their teaching, with positive
emotions being associated with a student-
focused teaching approach and negative
emotions with transmission approaches
(Trigwell, 2012).

Emotional intelligence is an important
predictor of key organizational outcomes
including job satisfaction (Daus and
Ashkanasy, 2005). According to the theory

of emotional intelligence, a person who is
able to understand and is aware of one's
own feelings, and controls stress, negative
emotions (Kafetsios and Zampetakis,
2008), and feeling of frustration, (Sy et al.,
2006), can certainly have Dbetter
relationships ~ with  colleagues  and
supervisors, which ends in increasing job
satisfaction (Wong and Law, 2002),
organizational commitment (Sy et al,
2006) and better job performance
(Kafetsios and Zampetakis, 2008).
RESEARCH HYPOTHESES

Therefore research hypotheses presented as
follows:

H1: between emotional intelligence and
job satisfaction on the staff under the areas
of Management zone 3 refah banks is a
significant positive correlation.

H1-1. Between self-awareness and job
satisfaction on the staff under the areas of
Management zone 3 refah there is a
significant positive relationship. H1-2:
between social consciousness with Job on
the staff under the areas of Management
zone 3 refah there is a significant positive
correlation.

H1-3: Between self-control and job
satisfaction in the areas of Management
District 3 staff welfare worker bank there

is a significant positive relationship.
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H1-4: Between self - motivation and job
satisfaction on the staff under the areas of
Management zone 3 refah there is a
significant positive correlation.

H1-5: Between social skills with job
satisfaction on the staff under the areas of
Management zone 3 refah there is a
significant positive correlation.

Statistical population and Participants
sample and selection:

Statistical population of all employees on
the staff under the areas of Management
zone 3 refah.  Statistical sample was
selected by simple random sampling.
Statistical sample present study of 1585
employees of Semnan Branch Office (133
males, 40 females), Ardebil Branch Office
(162  males, 16 females), The
administration of the branches of Kurdistan
(191 males, 23 females), the administration
of the branches of Lorestan (150 males, 9

Structural model of research:

Dimensions of emotional
intelligence

1. Self-awareness

2. Social consciousness

females), the administration of the
branches of Hormozgan (119 males, 47
females), the administration of the
branches of Chahar Mahal e Bakhtiari (124
males, 25 females), the administration of
kuhgiloyeh va boyer ahmadi branches
(106 males, 5 females), the administration
of Bushehr branches (142 males, 10
females), the administration of the
branches of Elam (73 males, 11 females),
administration of the north khorasan
branch (80 males, 7 females) and the
administration of South Khorasan branch
(95 males, 17 females) Who were selected
using simple random sampling.

RESEARCH INSTRUMENTS

Data using from the questionnaire Sybrya
shryng emotional intelligence and Job
Satisfaction Questionnaire Smith and

Kendall were collected.

Job satisfaction

3. self-control
4. self-motivation
5. Social Skills

) 4
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Emotional

intelligp

1. Self-awareness

2. Social consciousness

3. Self-control

4. Self-motivation

5. Social Skills

Research Conceptual model

In general, emotions play an important role in
people's lives in such a way that causes the
force of the dreams, Memories and
perceptions are humans. The excitement is a
state of emotional consciousness in which the
concepts such as happiness, Sadness, fear,
hate, love and the like is hidden. Excitements
are pathetic that give vitality to life and allow
happiness and sadness of life to experience
(Agayari& sharifi, 2008).

Job satisfaction theories are abundant. As of
definition And the causative factors of job
satisfaction, There is no unity of opinion.
About theories of job satisfaction also various

opinions and different have been expressed.

Brophy of the three theories, Camp of the
theory Four, James the three theories |,
tavassoli of three theories, the theory of
George and Jones and four, khalilzadeh to six
theory their  study.
(Mirdrykvandy, 2000, p. 45).

Braille believes that the natural human need

point out in

choosing a job do not need for
enlightenments and order, He should follow
their activity, So makes sense. This theory is
implicit interpretation that if a person thinks
their decision, His job choices, Naturally, It
will be satisfied. But if forced or emergency
to choose, are more likely to be dissatisfied

with their jobs (Mirdrykvandy, 2000, p. 57).
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FINDINGS
Table 1: Frequency Distribution of gender in the samples collected
. Cumulative
Gender Absolute frequency Relative frequency Percent f
reguency percent
STw S male 192 54.6 54.6 56.6
> = >3 [ female 160 454 454 100
Total 352 100
Table 2: Frequency Distribution of age in the sample was collected.
Absolute . . Cumulative
Age frequency Relative frequency Percent age of valid frequency percent
Between 20 to 136 38.7 38.7 38.7
o 30 years
[«3]
= Between 31 to 111 316 316 70.3
g 40 years
§=] Between 41 to
;5 50 years 74 20.9 20.9 91.2
More than 51
31 8.8 8.8 100
years
352 100
Table 3: Check the status of academic degree in the studied sample.
Academic degree fAbsqute Relative frequency Percentage of valid Cumulative
requency frequency percent
8 Diploma and 87 24.7 24.7 24.7
= Associate
2 Bachelor 144 40.8 40.8 65.5
= Master and
(L]
g Doctoral 121 345 34.5 100
Total 352 100
Table 4: Frequency distribution of respondents work experience
. . . Cumulative
Work Experience Absolute frequency Relative frequency Percentage of valid frequency percent
Less than
% é 10 years 149 42.2 42.2 42.2
> c From 11 to
> 20 years 136 38.7 38.7 80.9
Table 5: results of Kalmogorov— Smiranov Test to evaluate the normal distribution of data
Variable The amount O.f the test Number Significant level
statistic
Self-awareness 0.735 352 0.625
Self - motivation 1.073 352 0.2
Self-control 0.825 352 0.670
Social consciousness 0.112 352 0.212
Social skills 0.421 352 0.3
Job satisfaction 0.983 352 0.28
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education, marital status, organizational
position and years of service) The research
original questionnaire results is as follows:

55 percent of the male sample And 45
percent were women. The most frequent age
category 20-30 years . Equal to 38.7 of the
total sample form As well as most frequent
of the graduate school class (40.8 percent)
And the lowest class of the Diploma and
95.9

percent of samples married people And 4.1

Associate Degree (24.7 percent)

to form a single people. . most frequent of
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Table 6: Pearson correlation test results
Variable Self-awareness S_e If " Self- Social consciousness SO?'aI Job satisfaction
motivation control skills
Correlation
< oefficient 1 0.188 0.574 0.523 0.463 0.828
Self-awareness Sianificant
gl evel 0.000 0.000 0.000 0.000 0.000 0.000
Correlation 0.188 1 0.568 0.112 0.419 0.148
R coefficient
Self -motivation Sianificant
glevel. 0.000 0.000 0.000 0.000 0.000 0.000
Correlation
oefficient 0.574 0. 568 1 0.522 0.331 0.521
Self-control Sianificant
glevel. 0.000 0.000 0.000 0.000 0.000 0.000
Correlation 0.523 0.112 0522 1 0.218 0.210
. . coefficient
Social consciousness Significant
gl evel 0.000 0.000 0.000 0.000 0.000 0.000
Correlation 0.463 0.419 0.331 0.218 1 0.398
. . coefficient
Social skills Sionificant
glevel 0.000 0.000 0.000 0.000 0.000 0.000
Correlation 0.828 0.148 0.521 0.210 0.398 1
. . coefficient
Job satisfaction Sionificant
glevel. 0.000 0.000 0.000 0.000 0.000 0.000
RESULTS AND DISCUSSION: organizational posts . related to Post Bank 1-
Distribution ~ of research data on 15 rate 27.5 percent And the lowest rate 3.3
demographic  variables (Gender, age, were obtained related to organizational

position 16-20 . And the highest service
experience sample 60.4 percent the was 10-
15 years.

The results of hypothesis between emotional
intelligence and job satisfaction in the areas
of Management District 3 staff refah bank
there is a significant positive relationship.
The employees who have higher emotional
intelligence, Likely to have higher levels of
job satisfaction . This
Platsido (2008), Golrivz (2010) and research
Wong et al. (2010), Kaftsious and Zamptkis

issue in research
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et al (2008) have also been approved.
According to the results, employees with
higher levels of job satisfaction are high
emotional intelligence because they evaluate
and regulate their own feelings Compared to
employees with less emotional intelligence,
Are more compatible (Wong et al 2002).
Between self-awareness job satisfaction in
the areas of Management District 3 staff
refah bank there is a significant positive
relationship.

Bank employees have the ability to
recognize emotions, And the creating factors
of their feelings And to progress in work to
encourage and others praise . This makes her
a strong, powerful and full of energy to
know. This result is consistent with the
results of hagigatjoo et al.

The relationship between social
consciousness with job satisfaction In area
Management District 3 refah bank there is a
significant positive .

Bank staff the ability to understand the
feelings of others And use an appropriate
action And the required reactions of those
around them to have . This research with
result Hagigatjoo and et al, and Yasser et al ,
Rezaei et al corresponded.

The relationship between self-control and

job satisfaction of employees In area

Management District 3 refah bank there is a
significant positive.

Bank staff prevent of excitement and
impulse disorders that existing, Are
responsible, doing the work standards of
honesty and integrity and make up with
ideas, solutions and consistent information.
This result corresponded to the results of
research and the hagigatjoo and et al.
Between self-motivation  and  job
satisfaction in the areas of Management
District 3 staff refah bank there is a
significant positive relationship.
Self-motivation in person the cause to be
Initiative and optimistic. One tries to work
hard to achieve goals. Research results
consistent with Hagigatjoo and et al, and
Yot Ryann and Kings.

Between social skills with job satisfaction
in staff of area Management District 3 refah
bank, there is no significant positive
relationship.

Bank staffs have the ability to manage their
relationships with others. Research results
consistent with Hagigatjoo and et al, and
Yot Ryann and Kings.

In the case of last five hypotheses related to
components of emotional intelligence and
job satisfaction, Afkhami in their research
showed that there is no relationship between

emotional intelligence and job satisfaction
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and is contrary to with the results of the

PRACTICAL SUGGESTIONS:

- The necessity and importance of emotional
intelligence and their role in resolving
problems that are intertwined and complex
phenomenon health - disease, And with
considering the high cost of such research It
is recommended that relevant organizations

and special credit funds allocated to research

in this area .
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